Human Rights and
Equal Opportunity Commission

Complaint Handling Section

21 December 2007

Sheikh Haron
Australian Muslim Cleric
P O Box

Dear Sheikh Haron

As part of the Human Rights and Equal Opportunity Commissions (HREOC) commitment
to improving its service, HREOC is surveying parties whose files have been recently
closed. I am writing to ask you to participate in our survey.

The aim of the survey is to find out how well the complaint handling process is working.

It will only take a few minutes to complete. I do not require further information about your
complaint.

All of the information you provide will be treated anonymously. The answers you give
will be collated and provide HREOC with a statistical analysis of the results.

If you have any questions about the survey or require assistance in completing it, please
telephone Ms Glenda Long on 02 9284 9669.

The survey should be returned to the Commission, in the enclosed reply paid envelope,
within three weeks of the date of this letter.

Thank you for taking the time to complete the survey and assisting us in impr ovmg our
service for future complainants and respondents.

Yours sincerely

Wi

M‘Y/ Karen Toohey
// Director (Complaint Handling)
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